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4.06 ARE YOU OK? COMPUTERIZED TELEPHONE CALLING PROGRAM 
 

Purpose 
 

The “Are You OK?” Computerized Telephone Calling Program is a 
computerized calling system which is a free service designed to monitor 
the welfare of senior citizens, disabled persons, or shut-ins who live 
alone in St. Mary’s County.  The program is sponsored by the St. Mary’s 
County Sheriff’s Office and TRIAD of St. Mary’s County. 

 
NOTE: There are three (3) participants in this program.  The 

participation in the program has steadily declined from as 
many as forty (40) to the current level. No additional 
participants should be added to the list; and upon removal 
of the last current participant from the list, the program will 
be officially ended and this policy canceled/deleted.  (Note:  
Previous subsections .002 and .003 on referrals and forms 
has been deleted as no new participants are being 
accepted) 

 
4.06.001 Description 
 

The “Are You OK?” system will make daily calls to subscribers at the 
same time each day with subscribers choosing the time of their calls.  
Calls to subscribers will begin at 0700 hours and end at 1100 hours each 
day.  If the subscriber is okay, he/she simply hangs up the telephone 
after hearing the prerecorded message.  If the subscriber does not 
answer or if the telephone line is busy, two more attempts are made 
before the computer puts out an “alert” report.  At this point, a neighbor, 
family member, or caregiver is contacted or a deputy sheriff is 
dispatched to check the welfare of the subscriber. 
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4.06.002 Responsibilities 
 

A. The “Are You OK?” program will be monitored by and come under 
the direct supervision of the coordinator designated by the Sheriff 
who is responsible for ensuring that the program objectives are 
met and the assigned responsibilities are complied with.  

 
B. The station clerk supervisor will be familiar with the policy and the 

operation of the “Are You OK?” computer program.  The Systems 
Administrator or his/her designee will be responsible for the 
training of employees on the use of the computer system.  He/she 
will also insure that the computer calls are initiated each day, 
either personally or by designee. 

 
C. The coordinator will insure initial subscriber data entry into the 

“Are You OK?” computer system is completed. 
 

D. When the duty officer is notified by the subscriber that they will not 
be at the residence on designated dates, he/she will forward this 
information to the coordinator who will ensure any changes to the 
subscriber’s computer file are made, as needed.  The computer 
will not call the residence on these dates. If the date(s) the 
subscriber will be absent are brief (1 to 3 days) the coordinator, 
duty officer, or station clerk may simply note the dates and reason 
for the absence in the “Are You Okay”? Log Book (SMCSO Form 
#237), kept at the duty officer’s station, in lieu of altering the 
subscriber’s computer file. When an alert is received on those 
days, the duty officer or station clerk will refer to the log to confirm 
the scheduled absence of the subscriber. 

 
4.06.003 Procedures 
 

The following procedures will be followed when an “Alert” is activated on 
the computer system: 

 
A. The computer will provide a print-out giving the subscriber’s 

information including the location of a key to the subscriber’s 
residence, subscriber’s name, address, and other pertinent family, 
medical, and clergy information.  

 
B. The duty officer will notify the Emergency Communications Center 

to initiate a Computer Aided Dispatch (CAD) event entry.  The 
duty officer or station clerk may also initiate the CAD event.   

 
C. If a “key holder” is designated on the computer printout, the 
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station clerk or duty officer will contact the “key holder” or a listed 
emergency contact (i.e. neighbor, family member, or caregiver) by 
telephone and request that he/she check the welfare of the 
subscriber.   

 
D. In the event the “key holder” responds and finds the subscriber 

with no need for assistance, the duty officer will notify the 
Emergency Communications Center to clear the event with the 
appropriate disposition code and the results of the welfare check 
will be entered in the comment line of the CAD entry.  

 
E. If no one is designated as a “key holder” or when the designated 

“key holder” cannot be contacted, a deputy sheriff will be 
dispatched to check the welfare.  Except in emergency situations, 
a deputy sheriff will be dispatched by telephone and provided with 
the pre-designated and documented location of the key to the 
subscriber’s residence.  

 
F. The responding deputy sheriff will take appropriate action upon 

inspection of the subscriber’s residence.  If forced entry is 
required or other unusual circumstance exists, the appropriate 
written report will be submitted. 

 
4.06.004 Removal Or Withdrawal From Program 
 

A. Upon request, a subscriber will be withdrawn from the “Are You 
OK?” program.   

 
B. A subscriber may be removed from participation in the “Are You 

OK?” program for good cause.  A subscriber’s failure to notify the 
Sheriff’s Office when they will not be at home on three occasions 
within a calendar month or eight occasions within a calendar year 
will be considered “good cause” for removal.  The station clerk 
supervisor will forward any request to remove a subscriber from 
the program for “good cause” along with appropriate 
documentation to the coordinator. 

 
C. The subscriber’s file may be destroyed by the coordinator when 

the subscriber is removed or withdraws from the program. The 
coordinator notifies the subscriber by letter when he/she is 
removed from the program. 

 


